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1. PURPOSE:

The Township of Augusta recognizes the balance between an individual’s right to be free 

from invasion of privacy and the need to protect the safety and security of the public, its 

employees, and municipal property.  

This policy defines the criteria and procedures associated with the installation and use of 

video surveillance equipment by the Township. Video surveillance shall be used to 

promote the safety and security of the public, as well as the Township’s assets, employees 

and property in accordance with the provisions of relevant legislation and established 

policies and procedures. 

Although a video surveillance system may be required for legitimate operational 

purposes, it must be used in accordance with the Municipal Freedom of Information and 

Protection of Privacy Act (“MIFPPA”), as well as the Ontario Human Rights Code and the 

Canadian Charter of Rights and Freedoms.  

This policy establishes the guidelines for the use of overt and fixed video surveillance 

systems within and around Township-owned buildings and properties including the 

collection, use, disclosure, and disposal of record information.  

This policy does not apply to the recording of municipal Council, Board, Committee, or 

public meetings.  

2. POLICY:

2.1. LEGISLATED REQUIREMENTS

This policy reflects the provisions of the Municipal Freedom of Information and 

Protection of Privacy Act (MFIPPA), Ontario Human Rights Code, and the 

Canadian Charter of Rights and Freedoms.  

This policy is intended to conform with the guidelines outlined by the Information 

and Privacy Commissioner of Ontario (“IPC”) in their document titled “Guidelines 

for the Use of Video Surveillance”. 

2.2. DEFINITIONS 

“Fixed Video Surveillance” – means a system that is attached to an immobile 
object, such as a poll or building.  
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“Municipal Staff” – mean employees of the Corporation of the Township of 
Augusta. 
 
“Overt Video Surveillance” – means a system that is made known to individuals 
that are affected by the surveillance. 

 
“Personal Information” – as defined in Section 2 of MFIPPA, as recorded 
information about an identifiable individual, which includes, but is not limited to, 
information relating to an individual’s race, colour, national or ethnic origin, sex and 
age.  If a video surveillance system displays these characteristics of an identifiable 
individual or the activities in which he or he is engaged, its contents will be 
considered “personal information” under MFIPPA. 
 
“Record” - as defined in Section 2 of MFIPPA Information, means any record of 
information however recorded, whether in printed form, on film, by electronic means 
or otherwise, and includes: a photograph, a film, a microfilm, a videotape, a 
machine-readable record, and any record that is capable of being produced from a 
machine-readable record. 
 
“Service Provider” – means the Township’s Security Solutions provider. 
 
“Township” – means the Corporation of the Township of Augusta. 
 
“Video Surveillance System” - means a video, physical or other mechanical 
electronic or digital surveillance system or device that enables continuous or periodic 
video recording, observing or monitoring of personal information about individuals. 

 

2.3. PUBLIC CONSULTATION 

The Township of Augusta acknowledges the importance of public consultation when 
new or additional video surveillance systems are considered for municipally owned 
buildings and property. The extent of public consultation may vary depending on the 
extent of public access. 
When new or additional video surveillance systems are being considered for open 
public spaces such as roads, parks, or municipal facilities, the Township shall consult 
with relevant stakeholders and the public to determine the necessity and acceptability.  
  
When new or additional video surveillance systems are being considered for municipally 
owned or operated buildings to which the public are invited, such as a library or 
Township Hall, notice shall be provided at the site and on the Township’s website with 
an opportunity for public feedback. 
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The Township must ensure that any agreements with its Service Providers state that the 
records dealt with or created while delivering a video surveillance program are under 
the Township’s ownership and are subject to privacy legislation (MFIPPA).  
 
Employees and Service Providers involved with a video surveillance system, through a 
written agreement, must review and comply with this Policy and the MFIPPA in 
performing their duties and functions related to the operation of the video surveillance 
system. 
 
3. PROCEDURES: 

 

3.1. PRIVACY 

 

Prior to the installation of video surveillance equipment, departments must ensure 

that the use is justified on the basis of significant safety concerns, or for crime 

prevention. Effects that the video surveillance system may have on personal privacy 

must be minimized. 

 

3.2. INSTALLATION AND PLACEMENT 

 

Video surveillance equipment shall be installed in strictly controlled access areas 

that have been identified as requiring video surveillance and should never include 

areas where the public and employees have a reasonable expectation of privacy 

such as washrooms and change rooms. Adjustment of video surveillance camera 

positioning must be restricted to ensure that only designated areas are being 

monitored. 

 

3.3. NOTIFICATION 

 

The public must be notified of the existence of video surveillance equipment with 

clear signage prominently displayed at the video surveillance areas. Signage must 

satisfy the notification requirements under section 29(2) of Municipal Freedom of 

Information and Protection of Privacy Act and be designed as per Schedule ‘A’ and 

contain the following information:  

• The legal authority for the collection;  

• The principal purpose(s) for which the personal information is intended to be 

used; and  
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• The title, business address and business telephone number of someone who can 

answer questions about the collection. 

 

3.4. COLLECTION, USE AND DISCLOSURE 

 

Personal information collected pursuant to this Policy will be recorded and will only 

be used for the purposes set out herein, or as may otherwise be permitted or 

required by law.  For example, Personal Information may be disclosed to the police 

or other law enforcement agencies in Canada to aid an investigation. 

 

Disclosure of storage devices will only be made to authorities upon the presentation 

of a warrant or to aid in an investigation in addition to the completion of Schedule ‘A’ 

setting out the name of the individual(s) who took the storage device, under what 

legal authority, the date, and whether the storage device will be returned or 

destroyed after its use by the authorities. 

  
3.5 RECORDS RETENTION 
 
The retention periods for video surveillance images are governed by the receiving 
equipment and range from ten (10) to fifteen (15) days and up to 5,000 clips per 
month in online storage. Requests from law enforcement agencies, department 
managers, or MFIPPA requests will be for the same duration as an Freedom of 
Information request as governed by the Township of Augusta’s Records Retention 
By-Law. 

 
  
3.6  RESPONSIBILITIES 

 
Municipal staff are responsible for requesting and ensuring that the implementation 
and administration of any video surveillance system is in accordance with this 
procedure and the Video Surveillance Policy. This includes:  

• Maintaining a record of the locations and purpose for the video surveillance 
equipment (Schedule ‘C’); 

• Maintaining a list of personnel who are authorized to access and operate 
the system(s);  

• Maintaining a record of the times when video surveillance will be in effect; 
• Posting Video Surveillance Signage (Schedule ‘A’); and  
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• Assigning a person responsible for the day-to-day operation of the system 
in accordance with the policy, procedures and directions that may be 
issued.  

 
The Chief Administrative Officer shall approve all requests to purchase and install 
any video surveillance device and review the video needs assessment to ensure 
compliance with the principles of the Municipal Freedom of Information and 
Protection of Privacy Act and other relevant legislation.  
 
Where the Township has a contract with a Service Provider, the contract shall 
provide that failure by the Service Provider to comply with the policy or the 
provisions of the Municipal Freedom of Information and Protection of Privacy Act and 
other relevant legislation is considered a breach of contract leading to penalties up 
to and including contract termination. 
 
The Service Provider shall, in conjunction with Departments, provide management 
and control over video surveillance application systems in order to ensure corporate 
strategies are supported, standardized, consistent and reliability.  
 
The Clerk shall be responsible for administering the requirements of the Municipal 
Freedom of Information and Protection of Privacy Act (MFIPPA) and maintaining the 
following: 

• Control over the access and release of personal information recorded by the 
system (Schedule ‘D’) 

• Maintain a log of all releases to law enforcement or for Freedom of Information 
requests 

 

4. CONTRAVENTION OF POLICY: 
 

All employees shall abide by the written standards of this policy. Failing to do so may 
result in disciplinary action subject to the Township’s Disciplinary Policy. 
 
 
5. POLICY REVIEW: 

 
The Township shall periodically review the Video Surveillance Policy at any time the 
Township is considering changing or adding a new video surveillance system or Service 
Provider. 
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6. APPLICABLE ADDITIONAL DOCUMENTS: 
 

• Records Retention Policy By-Law 

• Disciplinary Policy 
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SCHEDULE ‘A’ 

Video Surveillance Signage
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SCHEDULE ‘B’ 

Video Surveillance Release Form 

Record of Disclosure to Law Enforcement Agency 

 

 
Name of Law Enforcement Officer: 
 

 
Badge Number: 
 
 

Agency: 
 

Incident #: 

Description of Record Being Seized: 
 
 
 
 
 

Date of Incident: 
 

Time of Incident: 

  

Date of Record seized: _______________________ 

 

In signing below, the representative of the law enforcement agency named above certified that 

the record(s) seized are required by the named law enforcement agency to aid in an 

investigation from which proceedings are likely to result or are proceeding. 

After use, the record seized shall be: 

Destroyed   Returned       

Staff Member/Service Provider releasing record: _______________________ 

 

Staff Member/Service Provider Signature: ____________________________ 

 

Seizing Officer’s Signature: ________________________ 
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SCHEDULE ‘C’ 

List of Video Surveillance System Locations 

 

 
Location 

 
Purpose 

 
Area Covered 

 
Signage 
Posted 

Authorization to 
Access 

Determined by 

Maynard 
Recreation 

Centre 

- Site Security 
- Prior Damage 

- Playground 
- Outdoor Rink 
- Pickleball 

Courts 

Required CAO 

North Augusta 
Warming Shed 

- Site Security 
- Prior Damage 

- Playground 
- Outdoor Rink 

Required CAO 

Public Works 
Garage 

- Site Security - Public Works 
entrance and 
yard 

Required CAO 
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SCHEDULE ‘D’ 

Request Log 

Enforcement and/or Freedom of Information Requests 

 

Incident # Date of 
Incident/Request 

Time of 
Incident/Request 

Name of 
Requester 

Name of Agency 

 
 

    

 
 

    

 
 

    

 
 

    

 
 

    

     
 

     
 

     
 

     
 

     
 

     
 

     
 

 
 

    

 



,Zuii9llAWl

TOWNSHIP OF AUGUSTA
Date: May 12, 2025 Resolution No:

_______

Report No: 2025-055

MOVED BY SECONDED BY
9tputy Mayor Wynands Deputy Mayor Wynands

/Councillor Bowman EjCouncillor Bowman
C Councillor Henry Councillor Henry
C Councillor Pape Z Councillor Pape

BE IT RESOLVED THAT Council approve the Video Surveillance Policy as outlined in
Staff Report 2025-055.

RECORDED VOTE:

FOR AGAINST

Councillor Bowman

Councillor Henry

Councillor Pape

Mayor Shaver

Deputy Mayor Wynands

EiCARRIED D DEFEATED D DEFERRED

/ Mayor

Declaration of pecuniary interest by:_____________

Nature of interest:______________________________

U Disclosed His/Her/Their Interest
U Vacated His/Her/Their Seat
U Abstained from discussion & did not vote on the question
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